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Terms & Conditions

×


Welcome to our website. If you continue to browse and use this website, you are agreeing to comply with and be bound by the following terms and conditions of use, which together with our privacy policy govern Interquartz (A'Asia) Pty Ltdâ€™s relationship with you in relation to this website. If you disagree with any part of these terms and conditions, please do not use our website.

The term â€˜Interquartz (A'Asia) Pty Ltdâ€™ or â€˜usâ€™ or â€˜weâ€™ refers to the owner of this website or www.interquartz.com.au or www.interquartz.shop (and/or associated urls) whose registered office is 25 Northgate Drive, THOMASTOWN, VIC, 3074, AU. Our ABN is 61005913833. The term â€˜youâ€™ refers to the user or viewer of our website.

The use of this website is subject to the following terms of use.

Visiting www.interquartz.com.au, www.interquartz.shop and any associated url

When you visit www.interquartz.com.au, www.interquartz.shop (and/or associated urls) or send e-mails to us, you are communicating with us electronically. You consent to receive communications from us electronically which may be by e-mail or by posting notices on this site. You consent that all agreements, notices, disclosures and other communications that we provide to you electronically satisfy any legal requirement that such communications be in writing.  Your use of this website and any dispute arising out of such use of the website is subject to the laws of Australia.

Copyright

All content included on this site, such as text, graphics, logos, button icons, images, audio clips, digital downloads, data compilations, and software, is the property of www.interquartz.com.au or its content suppliers and protected by Australian and International copyright laws. The compilation of all content on this site is the exclusive property of www.interquartz.com.au and is protected by Australian and international copyright laws.

Trademarks

â€œInterquartzâ€� and "IQ" are registered trademarks and may not be used in connection with any product or service in any manner that is likely to cause confusion among customers, or in any manner that disparages or discredits the registered owner. All other trademarks not owned by Interquartz (Aâ€™Asia) Pty Ltd or its subsidiaries that appear on this site are the property of their respective owners.

Licence and Site Access

Interquartz (Aâ€™Asia) Pty Ltd grants you a limited license to access and make personal use of this site and not to download (other than page caching) or modify it, or any portion of it, except with express written consent of Interquartz (Aâ€™Asia) Pty Ltd. This license does not include any resale or commercial use of this site or its contents: any collection and use of any product listings, descriptions, or prices: any derivative use of this site or its contents: any downloading or copying of account information for the benefit of another merchant: or any use of data mining, robots, or similar data gathering and extraction tools. This site or any portion of this site may not be reproduced, duplicated, copied, sold, resold, visited, or otherwise exploited for any commercial purpose without express written consent of Interquartz (Aâ€™Asia) Pty Ltd. You may not frame or utilize framing techniques to enclose any trademark, logo, or other proprietary information (including images, text, page layout, or form) of www.interquartz.com.au and our associated websites without express written consent. You may not use any meta tags or any other hidden text: proprietary names or trademarks without the express written consent of Interquartz (Aâ€™Asia) Pty Ltd. Any unauthorised use terminates the permission or license granted by Interquartz (Aâ€™Asia) Pty Ltd. You are granted a limited, revocable, and nonexclusive right to create a hyperlink to the home page of www.interquartz.com.au so long as the link does not portray www.interquartz.com.au, its associates, or their products or services in a false, misleading, derogatory, or otherwise offensive matter. You may not use any www.interquartz.com.au logo or other proprietary graphic or trademark as part of the link without express written permission.

Your online account with us

If you use this site, you are responsible for maintaining the confidentiality of your account and password and for restricting access to your computer, and you agree to accept responsibility for all activities that occur under your account or password. If you are under 18, you may use our website only with involvement of a parent or guardian. Interquartz (Aâ€™Asia) Pty Ltd and its associates reserve the right to refuse service, terminate accounts, remove or edit content, or cancel orders in their sole discretion.

Risk of Loss

All items purchased from www.interquartz.com.au are made pursuant to a shipment contract. This basically means that the risk of loss for such items passes to you upon our delivery to the delivery address you nominate.

Product Descriptions

Interquartz (Aâ€™Asia) Pty Ltd and its associates attempt to be as accurate as possible. However, Interquartz (Aâ€™Asia) Pty Ltd does not warrant that product descriptions or other content of this site is accurate, complete, reliable, current, or error-free. If a product offered by us is not as described, your sole remedy is to return it in unused condition (subject to conditions).

Disclaimer of Warranties and Limitation of liability

Your use of any information or materials on this website is entirely at your own risk, for which we shall not be liable. It shall be your own responsibility to ensure that any products, services or information available through this website meet your specific requirements.  The content of the pages of this website is for your general information and use only. It is subject to change without notice.

Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance, completeness or suitability of the information and materials found or offered on this website for any particular purpose. You acknowledge that such information and materials may contain inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by law.

This site is provided by Interquartz (Aâ€™Asia) Pty Ltd on an "as is" and "as available" basis. Interquartz (Aâ€™Asia) Pty Ltd makes no representations or warranties of any kind, express or implied, as to the operation of this site or the information, content, materials, or products included on this site. You expressly agree that your use of this site is at your sole risk. To the full extent permissible by applicable law, www.interquartz.com.au disclaims all warranties, express or implied, including, but not limited to, implied warranties of merchantability and fitness for a particular purpose. www.interquartz.com.au does not warrant that this site, its servers, or e-mail sent from www.interquartz.com.au are free of viruses or other harmful components. www.interquartz.com.au will not be liable for any damages of any kind arising from the use of this site, including, but not limited to direct, indirect, incidental, punitive, and consequential damages. Certain state laws do not allow limitations on implied warranties or the exclusion or limitation of certain damages. If these laws apply to you, some or all of the above disclaimers, exclusions, or limitations may not apply to you, and you might have additional rights.

From time to time, this website may also include links to other websites. These links are provided for your convenience to provide further information. They do not signify that we endorse the website(s). We have no responsibility for the content of the linked website(s).

Applicable Law

By visiting www.interquartz.com.au, you agree that the laws of the state of Victoria, without regard to principles of conflict of laws, will govern these Conditions of Use and any dispute of any sort that might arise between you and Interquartz (Aâ€™Asia) Pty Ltd or its associates.

Stock Availability

If at any time any plant or goods cease to be available on existing terms or by reason of strike or industrial action or damage to our plant from any cause it becomes impossible to make delivery in accordance with the contract, we shall be entitled to determine the contract and the buyer shall not in any consequence have any claim for damages. All items quoted ex stock are subject to prior sale.

General Lien

In addition to any right of lien to which we may be entitled, a general lien applies to all goods of the buyer in our possession (although such goods or some of them may have been paid for) for the unpaid price of any other goods sold and delivered to the buyer by us under this or any other contract.

Cancellation

No cancellation of any order or part thereof shall be effective until accepted by us in Writing. In the event of cancellations being accepted the customer will, as a term of such acceptance, pay us in full for any charges resulting from design procurement of materials, work or services already carried out.

Contract Time

The times or dates for delivery or completion of a contract or any part thereof are business estimates only and no warranty is given in respect of them. We will endeavour to deliver or perform our obligations by the time or date given but we will not accept unreasonable cancellation on the grounds of delay or be liable for any loss, injury or damages direct or indirect claimed to have arisen therefrom.

Claims

	Any claims concerning discrepancies in goods supplied must be made in writing within seven days of receipt of goods.  If no claim is so made the goods shall be deemed to be in all respects in accordance with the contract and the buyer  shall be bound to accept and pay for the same accordingly. 
	The seller will replace goods which fail to arrive or which arrive in a damaged condition. However in order to comply with the terms of the sellerâ€™s own insurance policy notification of loss or damage to the goods in transit must be made to the seller in writing within 7 days of the date despatch failing which no claim in respect of such loss or damage will be entertained by the seller.


Ownership

Ownership of the goods is retained by INTERQUARTZ (Aâ€™Asia) Pty Ltd until payment is made for the goods and for all other goods supplied by the said Company to the customer. If such goods are sold by the customer prior to payment therefore and if they shall become constituents of other goods then the proceeds of sale therefore shall be the property of INTERQUARTZ (Aâ€™Asia) Pty Ltd

Disputes

Any dispute relating in any way to your visit to www.interquartz.com.au or to products you purchase through www.interquartz.com.au shall be submitted to confidential arbitration in Victoria, except that, to the extent you have in any manner violated or threatened to violate Interquartz (Aâ€™Asia) Pty Ltd intellectual property rights, www.interquartz.com.au may seek injunctive or other appropriate relief in any state or federal court in the state of Victoria, and you consent to exclusive jurisdiction and venue in such courts.

Site Policies, Modification, and Severability

Please review our other policies, such as our Privacy policy, posted on this site. These policies also govern your visit to www.interquartz.com.au. We reserve the right to make changes to our site, policies, and these Conditions of Use at any time. If any of these conditions shall be deemed invalid, void, or for any reason unenforceable, that condition shall be deemed severable and shall not affect the validity and enforceability of any remaining condition. Questions regarding our Conditions of Usage, Privacy Policy, or other policy related material can be directed to our support staff on 1300-6-IQTEL. Or you can email us at enquiries@www.interquartz.com.au
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Privacy Policy

×


This privacy policy sets out how we use and protect any information that you give us when you use this website.

We are committed to ensuring that your privacy is protected. Should we ask you to provide certain information by which you can be identified when using this website, then you can be assured that it will only be used in accordance with this privacy statement.

We may change this policy from time to time by updating this page. You should check this page from time to time to ensure that you are happy with any changes.

When information is collected

	When you register on our web site by supplying information.
	When you subscribe to Interquartz products


Information we may collect

Interquartz does not collect personal information on you without your permission.

This information is supplied by your browser:

	user's server address
	user's operating system (for example Windows, Mac etc)
	user's top level domain name (for example .com, .gov, .au, .uk etc)
	date and time of the visit to the site
	pages accessed and the documents downloaded
	previous site visited
	type of browser used.


How we use information

	To improve service delivery based on an analysis of collected information to provide statistics such as the number of users, the frequency of use and the profile of users
	To verify and process payment â€” in this instance we use a third party to securely process credit card payments â€” Interquartz does not collect, receive or have access to credit card numbers
	To communicate with you
	To conduct statistical analysis of the users of our sites
	To send you information, promotions, updates and advertising materials
	To send you information on associated companyâ€™s products and services


 How to unsubscribe

When Interquartz sends you information we provide you with an opportunity to unsubscribe. Click the unsubscribe link and follow the instructions to discontinue this type of correspondence.

Non disclosure of personal information

Interquartz does not disclose specific information about our customers and users to any third parties unless so required by law. In the event that you participate in competitions or other promotional events on the Interquartz website or the website of our Resellers or Partners your information may be disclosed to and used by our Resellers, Partners and or others associated with the competition.

In some cases, users' personal information may be publicly available through a user's profile display. In such cases, users have the option to opt out of publicly displaying their personal information, including e-mail addresses.

Protection of private information

Interquartz takes great care to protect personal data from unauthorized access.

All information gathered by Interquartz is protected by systems that require personal user names and passwords.

Use of cookies

Interquartz may use cookies, (small data file is sent to your computer to store and track information about you when you enter our websites) to track information such as the number of users and their frequency of use.

Cookies cannot be used to identify who you are or extract private information from your computer.

Links

This site may contain links to web sites not controlled by Interquartz. These web sites may have information protection and privacy policies that are different to those of Interquartz. Interquartz is not responsible for the content and privacy policies of these other websites.

Client data

Interquartz maintains client data in a secure data centre. We believe that the security precautions taken by the data centre are sufficient to safeguard the privacy of both our clients and our clientâ€™s clients, whose private information may be held on our clientâ€™s system.
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